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If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

https://www.facebook.com/PatrickFamilyHousing



	Community News: Rivers Edge Neighborhood - Asphalt project scheduled May 21-24! Fill in those pot holes!So far year to date, we've replaced $45,000 in appliance and $50,000 in flooring replacements throughout the community. Phase 2 roof replacement in Oceanside and Rivers Edge is currently under review and hopefully approved within the next couple of months!
	Community Updates: May 1: Housing Town hall (Current Occupancy, 2024 Capital Improvements, 2024 Reinvestment Project, Maintenance Performance, HURICON briefing, Turtle Nesting Season and Base Environmental)Town Hall Update/Recap will be sent out Monday, May 6th! May 17-19: Community Yard Sale  - Watch for Event Calendars throughout the summer for Community Yard Sale Weekends!
	Loc 1: On Base Office
	Loc 2: On Base Office
	Date 3_af_date: 5/9/24
	Loc 3: On Base Office
	Desc 3: Sign up by May 8 for our Mother's Day Flower giveaway!
	Trash: Every Tuesday and Friday
	Maint: Self Help items can be picked up at our On Base Location or a work order can be placed for item delivery. Self Help Items:AC Filters, 5V Batteries, Light bulbs, Watering hoses, Sprinklers, Grass Seed, Blind slates, and drain snakes. 
	Satisfacts: Oceanside Reviews -  "Thank you for the fast and professional response."  "Technicians Michael and Chris were amazing--customer service skills and technical know-how." "Always a great experience" "Great job ANTHONY!" "One reason I live here is the immediate and effective maintenance"  Rivers Edge Reviews - Well done by Mr. Anthony!"   "Anthony did a fine job, and he was very personable."    "Anthony was very good at this job." "Mike always does a great job!" "I appreciate the speed of the response to my faulty air conditioning issue. 30 minutes after my work order was placed maintenance personnel came by our townhouse and resolved the issue."  Pelican Coast Reviews - "Dave was communicative and handled the issue fast. Thanks!"  "Dave is GREAT!
	Google 1: "We appreciate you!""Great Maintenance Team!!!""Great maintenance team!"
	Date 1_af_date: 5/3/24
	Date 2_af_date: 5/21/24
	Desc 1: "Scoopin' into Summer Break" - Stop by our on base office from 1400-1600 for a sweet treat!
	Desc 2: Stop by our office from 1500-1700 for taco making kits for Taco Tuesday at home! *while supplies last*
	Base Loc 1: Delivery
	Date2_af_date: May 1, 2024
	Event Name 1: Ice Cream Social
	EVENT NAME 3: Mother's Day Flowers
	EVENT NAME 2: Taco Tuesday 
	Community Director Name: Sara Profer
	Community Director Email: sara.profer@huntcompanies.com
	GOOGLE REVIEWS OR OTHER TOPIC: MAINTENANCE TEAM REVIEWS
	Phone Number: 855-656-6649
	Community Email Address: patrickleasing@huntcompanies.com
	Leasing Email Address: www.patrick-family-housing.com
	Director of Operations Name: Nancy Goodman
	DO Email Address: nancy.goodman@huntcompanies.com
	MAINTENANCE TIPS: SELF HELP DESK
	RESIDENT FEEDBACK SURVEYS: WORK ORDER SURVEY REVIEWS
	Local Event 1: Wednesday Workshop
	Local Desc 1: Be on the lookout for a sign up link for Craft Kit delivery! Must sign up by May 14.
	Local Date 1_af_date: 5/15/24


